
 

 

 
 

GENERAL SERVICES ADMINISTRATION 

FEDERAL SUPPLY AND SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST 
 

On-line access to contract ordering information, terms and conditions, up-to-date 

pricing, and the option to create an electronic delivery order are available through GSA 

Advantage!, a menu-driven database system. The INTERNET address GSA 

Advantage! is: GSAAdvantage.gov. 

 

Schedule 84 – Total Solutions for Law Enforcement, Security, Facility Management 

Systems, Fire, Rescue, Special Purpose Clothing, Marine Craft and Emergency/Disaster 

Response 

FSC Group 63 Alarm and Signal Systems/Facility Management Systems 

FSC Class – 246-35(1), 246-50, 246-52 

 

Contract Number – GS-07F-9186S 
 

For more information on ordering from Federal Supply Schedules click on the FSS 

Schedules button at fss.gsa.gov. 

Contract Period – 11/1/2015 through 10/31/2020 
Contract Current through Modification PO-0033 dated 9/25/2015 
SINS Current through Modification PO-0046; dated 3/5/2018 

Communications Resource, Inc. (CRI) 
8280 Greensboro Drive, Suite 500 

McLean, Virginia 22102-4905 

Telephone: 703-245-4120 Fax: 703-356-6957 

www.cri-solutions.com 

Small Disadvantage Women-Owned Business 

INFORMATION FOR ORDERING ACTIVITIES: 

1. Awarded Special Item Number: 246-35(1), 246-50, 246-52, 246-60-1, 246-60-4, 246-60-5; 

246-35-7 

http://www.cri-solutions.com/
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2. Maximum Order: $100,000 246-35(1), $200,000 246-50 and 246-52 USD 

3. Minimum Order: $100.00 USD 

4. Geographic Coverage: The 48 Contiguous States, the District of Colombia, Alaska, 

Hawaii and Puerto Rico. 

5. Points of Production: Pittsford, NY for Lenel, McLean, Virginia for Services 

6. Prices herein are net 

7. Quantity Discounts: None 

8. Prompt Payment Terms: .5% - Net 15 
9. Government purchase cards are accepted below and above the micro-purchase 

threshold. 

10. Foreign Item: N/A 

11. Delivery Time: 2-4 weeks for Lenel Products 246-35(1) ARO; as negotiated 

between contractor and Govt. Agency for 246-50 and 246-52. 

12. FOB Points: FOB Destination. 

13. Ordering Address: 

Communications Resource, Inc. 

8280 Greensboro Drive, Suite 400 

McLean, Virginia 22102-4905 

TAX ID # 52-1874221 

14. Payment Address: 

Communications Resource, Inc. 

8280 Greensboro Drive, Suite 500 

McLean, Virginia 22102-4905 

 
15. Warranty Provisions: For Lenel products, the warranty is 1 year. 

16. Export Packaging: Outside the scope of this contract. 

17. Terms and conditions of Gov’t Credit Cards: Accepted at or below the micro- 

purchasethreshold. 

 

18. DUNS #: 009039939 

 

18. Central Contractor Registration/GSA SAM: Communications Resource, Inc. 

is currently registered with the CCR/GSA SAM. 
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LABOR PRICE LIST 

 

SIN # Labor Category/ Title GSA Price 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Program Manager 
$153.86 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Project Manager $96.41 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Physical Security Specialist $184.83 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Senior Physical Security Specialist $195.37 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Senior Security Analyst $164.76 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Security Analyst $137.29 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Chemical, Biological, & Radiological Warfare 
Scientist/ Microbiologist 

$178.48 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Policy Specialist $153.16 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Quality Assurance Specialist $100.33 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Technical Documentation Specialist $64.01 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Senior System Security and Network Engineer $125.69 

246-52, 246-60-1, 
246-60-4; 246-60-5 

System Design Engineer $149.97 

246-52, 246-60-1, 

246-60-4; 246-60-5 

Security Engineer $103.50 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Senior Security Technician $74.66 

246-52, 246-60-1, 
246-60-4; 246-60-5 

Security Technician $51.26 

246-50; 246-52, 246-60-1, 

246-60-4; 246-60-5 
246-60-4; 246-60-5 

Senior Installer $74.22 

246-52, 246-60-1, 

246-60-4; 246-60-5 

Installer $58.11 



Functional Responsibility: Responsible for task development from inception to 

initiation; demonstrated ability to provide guidance, direction and supervision within 

the task area and to coordinate with other task leaders on programs. Receives 

guidance from the program management level and provides detailed task execution. 

Leads the  task and retains overall task responsibility for performance including cost, 

schedule, deliverables and contractual compliance. Identifies, acquires and utilizes 

company resources to achieve task objectives. May operate within a multi-task 

program and report to a program manager. 

Minimum Education: A bachelor’s degree from an accredited university or college 

is required. A high school diploma or G.E.D. plus an additional four years of related 

experience in addition to that required above may be substituted for a bachelor’s 
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LABORCATEGORY DESCRIPTIONS 
 

Program Manager 
 

Minimum/General Experience: Eight years of business experience in a 

technical discipline relating to the required service is required. At least four of 

the eight years must be in managing projects. Experience must include 

knowledge of information technology systems, project management tools and 

demonstrated capability to manage multiple tasks. 

 

Functional Responsibility: Responsible for complete program/project 

development  from inception to initiation; demonstrated ability to provide 

guidance and direction in multiple tasks across several functional areas, 

including the use of diverse technologies; proven expertise in the management 

and control of funds and resources and 

demonstrated capability in managing complex multitask efforts to successful 

completion. Serves as focal point of contact with Customer on technical program 

issues  when assigned. Provides interface between corporate management, the 

customer and subcontractor. 

Minimum Education: A bachelor’s degree from an accredited university or college 

is required. A high school diploma or G.E.D. plus an additional four years of related 

experience in addition to that required above may be substituted for a bachelor’s 

degree. Each additional year of college or training within a related field is equivalent 

to  a year of experience required above. 

 
Project Manager 

 

Minimum/General Experience: Six years of business experience in a technical 

discipline relating to the required service is required. At least three of the six years 

must be related to managing tasks.  Experience must include knowledge of 

information technology systems, ability to provide guidance, direction and 

coordination. 
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degree. Each additional year of college or training within a related field is equivalent 

to  a year of experience required above. 

 
Senior Physical Security Specialist 

 

Minimum/General Experience: Eight years of experience in the physical security 

area is required. At least four of the eight years must be related to risk analyses, risk 

assessment processes, analyzing and defining security requirements for multilevel 

security (MLS) issues and overseeing physical security tasks and projects. 

Functional Responsibility:  Leads a team or work independently to gather and 

organize technical information about an organization's mission goals and needs, 

existing security posture, and ongoing programs in the Security, emergency 

preparedness, first responder counter terrorism arena. Conducts site security 

reviews (CONUS & OCONUS) and vulnerability assessments, analyzes results and 

makes recommendations. Responsible for designing, developing, engineering, and 

demonstrated capability in managing complex multitask efforts to successful 

completion. Serves as focal point of contact with Customer on technical program 

issues  when assigned. Provides interface between corporate management, the 

customer and subcontractor. 

Minimum Education: A bachelor’s degree from an accredited university or college 

is required. A high school diploma or G.E.D. plus an additional four years of related 

experience in addition to that required above may be substituted for a bachelor’s 

degree. Each additional year of college or training within a related field is equivalent 

to a year of experience required above. 

 
 

Physical Security Specialist 

Minimum/General Experience: Six years of experience in the physical security area 

is required. At least three of the six years must be related to risk analyses, risk 

assessment processes, analyzing and defining security requirements for MLS issues. 

Functional Responsibility: Gathers and organizes technical information about an 

organization's mission goals and needs, existing security products, and ongoing 

programs in the Security, emergency preparedness, first responder counter terrorism 

arena. Participates in site security reviews (CONUS & OCONUS) and vulnerability 

assessments, analyzes results, and makes recommendations. Participates in designing, 

developing, engineering, and implementing solutions to requirements. Participates with 

other team members in the strategic design process to translate security and business 
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requirements into technical designs. Analyzes and evaluates facility security systems, 

installs security products, performs testing to detect security weakness and provides 

training on the operation of the products. Supports emergency and contingency 

planning to protect government assets in heightened levels of threat conditions. Advises 

the Program Manager of possible concerns or delays impacting contract objectives and 

initiatives. 

Minimum Education: An associate’s degree from an accredited university or college 

is required. A high school diploma or G.E.D. plus an additional two years of related 

experience in addition to that required above may be substituted for an associate’s 

degree. Each additional year of college or training within a related field is equivalent to 

a year of experience required above. 

 

Senior Security Analyst 

Minimum/General Experience: Eight years of experience in support of federal, state, 

and/or military agencies. Experience in assessing developments related to security 

policies and programs. Demonstrated ability to research, analyze, draft and deliver 

high-level written reports and oral presentations (briefings) in limited time. 

Functional Responsibility:  Lead a team or perform independently all-source research 

and analysis to support all facets of security including conducting research for selecting 

appropriate actions to enhance overall security posture. Identifies, acquires and utilizes 

resources to analyze trends and conditions in the security environment. May operate 

within a multi-task program and report to a Program/Project Manager. Duties include: 

researching databases; collating information; performing evaluations and assessments; 

authoring and composing reports; presenting; maintaining databases; and disseminating 

critical information/products. 

Minimum Education: A bachelor’s degree from an accredited university or college is 

required. A high school diploma or G.E.D. plus an additional four years of related 

experience in addition to that required above may be substituted for a bachelor’s 

degree. Each additional year of college or training within a related field is equivalent to 

a year of experience required above. 

Security Analyst 

Minimum General Experience: Six years of experience in support of federal, state, 

and/or military agencies. Experience in assessing developments related to security 

policies and programs. Demonstrated ability to research, analyze, draft and deliver 

high-level written reports and oral presentations (briefings) in limited time. 

Functional Responsibility: Perform independently or as a team in the all-source 

research and analysis to support all facets of security including conducting research for 

selecting appropriate actions to enhance overall security posture. Identifies, acquires 

and utilizes resources to analyze trends and conditions in the security environment. 

May operate within a multi-task program and report to a Program/Project Manager. 

Duties include: researching databases; collating information; performing evaluations 

and assessments; authoring and composing reports; presenting; maintaining databases; 

and disseminating critical information/products. 

Minimum Education: A bachelor’s degree from an accredited university or college is 
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required. A high school diploma or G.E.D. plus an additional four years of related 

experience in addition to that required above may be substituted for a bachelor’s 

degree. Each additional year of college or training within a related field is equivalent to 

a year of experience required above. 

 
Chemical, Biological and Radiological Warfare Scientist/Microbiologist 

 

Minimum General Experience: Ten years of experience in the areas of microbiology 

and molecular biology and how they pertain to biological warfare (BW). At least three 

of the ten years of experience as a laboratory technician in microbiology, molecular 

biology or chemistry lab is required. Experience in and the ability to network with 

chemical warfare (CW) and BW communities is required. Ability to explain scientific 

concepts in laymen's terms. Knowledge of the Chemical Weapons Convention and the 

Biological Weapons Convention treaties, and other relevant weapons 

mitigation guidance and regulations. 

 
Functional Responsibility: Knowledge and experience with counter proliferation/ 

counterforce capabilities to counter weapons of mass destruction (WMD). Provide 

expertise to meet a full spectrum of requirements pertaining to the area of chemical and 

biological warfare (CBW) detection technologies and methodologies. Duties include, 

but are not limited to: support to and interaction with government team members; white 

paper and report writing; data analysis; planning and, execution of field demonstrations 

of weapon system technologies; verbal presentations; and extensive scientific research 

and literature review. 

 

Minimum Education: A Bachelor’s of Science degree from an accredited university 

or college in biology, microbiology, biochemistry, or similar discipline is required. 

Each  additional year of college or training within a related field is equivalent to a year 

of experience required above. 

Policy Specialist 

Minimum General Experience: 5 years of general security, countermeasure, 

homeland security or other departmental/agency experience, of which 4 years must be 

in specialized field of endeavor. Demonstrated ability to research, analyze, draft and 

deliver policies and procedures, written reports and oral presentations (briefings) in 

limited time. Excellent written and oral communications skills. 

Functional Responsibility: Performs a variety of tasks associated with the assessment 

and implementation of security strategies, including strategic planning, organizational 

assessment and development, policy and procedure development, technology 

implementation. Works closely with assigned Team Members in ensuring that focus is 

maintained on problem solution and task completion. Participates in program/in- 

process reviews with the Customer and the Team. 

Minimum Education: A bachelor’s degree from an accredited university or college is 

required. A high school diploma or G.E.D. plus an additional four years of related 

experience in addition to that required above may be substituted for a bachelor’s 

degree. Each additional year of college or training within a related field is equivalent to 



 

a year of experience required above. 

 

Quality Assurance Specialist 
 

Minimum/General Experience: Seven years’ experience with at least five of the seven 

years of experience in the following areas: business processes, Policy and procedure 

analysis and design of business processes and/or applications on complex systems 

General experience includes increasing responsibilities in assignments of a technical 

nature. Must possess proven understanding and application of Government 

documentation standards. Proven ability to work independently or under only general 

direction on complex application problems involving all phases of systems analysis is 

required.  

Functional Responsibility: Reviews activities, processes and products of personnel 

providing professional services and products, including the review of work for 

correctness, adherence to the design and to user standards. Reviews documentation to 

assure Government standards/requirements are satisfied, and reviews work for progress 

in accordance with schedules. Develops and applies established processes for evaluating 

technical products and associated documentation. Assists in formal and informal 

reviews throughout the development life cycle. Coordinates with the project manager to 

ensure problem solutions and user satisfaction.  Formulates recommendations, as 

needed, for process and product improvements. Assists in preparation of various reports. 

Minimum Education: A bachelor’s degree from an accredited university or college is 

required. A high school diploma or G.E.D. plus an additional four years of related 

experience in addition to that required above may be substituted for a bachelor’s degree. 

Each additional year of college or training within a related field is equivalent to a year of 

experience required above. 

 

 

Technical Documentation Specialist 

Minimum/General Experience: Six years’ experience is required with at least three of  

the six years of experience in the following specialized areas: preparing technical 

documentation, which is to include researching for applicable Government and industry 

documentation standards. General experience includes technical writing and 

documentation experience pertaining to all aspects of information technology. Must 

have demonstrated ability to work independently or under only general direction. 

 

Functional Responsibility: Gathers, analyzes, and composes technical information. 

Conducts research and ensures the use of proper technical terminology. Translates 

technical information into clear, readable documents to be used by technical and non- 

technical personnel. 

Minimum Education: An associate’s degree from an accredited university or college 

is required. A high school diploma or G.E.D. plus an additional two years of related 

experience in addition to that required above may be substituted for an associate’s 

degree. Each additional year of college or training within a related field is equivalent to 

a year of experience required above. 

 

 



 

Senior System Security and Network Engineer 

Minimum/General Experience: Ten years of experience including firewalls, IDS, 

network devices, vulnerability scanning tools, risk assessment methods, information 

security strategy/policy/procedures, secure remote access. Working knowledge of 

system security practices. Must possess strong communication skills and be capable of 

developing and presenting briefings. 

Functional Responsibility: Support system design and/or information security 

assessment, testing, analysis, and security posture of large enterprises. Lead teams of 

security engineers and analysts in the determination of threats, vulnerabilities, risks, 

and resultant countermeasures to improve overall security objectives. Develops and 

implements analytical and computational techniques for tracking systems to support the 

requirements previously mentioned. Performs all procedures necessary to ensure the 

safety of system assets and to protect systems from intentional or inadvertent access or 

destruction. May be involved with software certification processes and secure code 

process development. Advises on compliance with federal and commercial security 

directives. May provide supervision and guidance to staff. 

Minimum Education: A bachelor’s degree from an accredited university or college is 

required. A high school diploma or G.E.D. plus an additional four years of related 

experience in addition to that required above may be substituted for a bachelor’s degree. 

Each additional year of college or training within a related field is equivalent to a year of 

experience required above. 

 

System Design Engineer 
 

Minimum/General Experience: Eight years of experience in the development, design 

and implementation of electronic security systems. Perform technical review and 

assessment of system design and interfaces. Perform analysis and/or engineering 

function, which is an integral part of the systems engineering process. Ability to express 

engineering findings orally and in written technical reports. 

 

Functional Responsibility: Analyzes existing security systems and defines, designs 

and develops and implements new system requirements. Determines system 

specifications, input/output processes and working parameters for hardware/software 

compatibility. Coordinates design of subsystems and integration of total system. 

Identifies, analyzes and resolves program support deficiencies. 

 

Minimum Education: A bachelor’s degree from an accredited university or college is 

required. A high school diploma or G.E.D. plus an additional four years of related 

experience in addition to that required above may be substituted for a bachelor’s degree. 

Each additional year of college or training within a related field is equivalent to a year of 

experience required above. 

 

Security Engineer 
 

Minimum/General Experience: Four years electronic security system engineering 

experience in engineering design, planning, and production. Specific areas of expertise 

include: access control programming, setup, testing and support. 

 

Functional Responsibility: Applies software, hardware, and applied standards of 



 

electronic security system skills in analysis, specification, development, integration, 

and acquisition of systems for electronic security system applications. Evaluates and 

recommends COTS applications and methodologies to provide interoperable security 

solutions. 

 

Minimum Education: A bachelor’s degree from an accredited university or college is 

required. A high school diploma or G.E.D. plus an additional four years of related 

experience in addition to that required above may be substituted for a bachelor’s degree. 

Each additional year of college or training within a related field is equivalent to a year of 

experience required above. 

 

Senior Installer 
 

Minimum/General Experience: Five years’ experience in the design and installation 

of security systems. Reviews designs, analyzes engineering data, and troubleshoots 

problem areas. 

 

Functional Responsibility: Assists in the design and installation of security systems. 

Develops or reviews designs by extracting and analyzing a variety of engineering data. 

Receives initial instructions, equipment requirements, and advice from supervisor or 

engineer as needed; performs recurring work independently; reviews work for technical 

adequacy or conformity with instructions. May troubleshoot and correct malfunctions. 

Follows specific layout and diagrams to construct and package simple devices and 

subunits of equipment. Assists in design modifications by compiling data related to 

design, specifications, and materials that are pertinent to specific items of equipment or 

component parts. Documents previous operational failures and modifications. Uses 

judgment and initiative to recognize inconsistencies or gaps in data and seek sources to 

clarify information. Provides technical guidance to lower-level technicians. 

 

Minimum Education:  An associate’s degree from an accredited university or college 

is required. A high school diploma or G.E.D. plus an additional two years of related 

experience in addition to that required above may be substituted for an associate’s 

degree. Each additional year of college or training within a related field is equivalent to 

a year of experience required above. 

    Installer 
 

Minimum/General Experience: Four years’ experience in assisting with the 

installation of security systems. Reviews designs, analyzes engineering data, and 

troubleshoot problem areas. 

 
Functional Responsibility: Provide assistance in the installation of security systems. Reviews 

designs by extracting and analyzing a variety of engineering data. Receives initial instructions, 

equipment requirements, and advice from supervisor or engineer as needed; performs recurring 

work independently; work is reviewed for technical adequacy or conformity with instructions. 

May troubleshoot and correct malfunctions. Follows specific layout and diagrams to construct 

and package simple devices and subunits of equipment. 

Assists in design modifications by compiling data related to design, specifications, and 

materials that are pertinent to specific items of equipment or component parts. Documents 

previous operational failures and modifications. Uses judgment and initiative to recognize 

inconsistencies or gaps in data and seek sources to clarify information. 



 

 

Minimum Education: An associate’s degree from an accredited university or college is 

required. A high school diploma or G.E.D. plus an additional two years of related experience in 

addition to that required above may be substituted for an associate’s degree. Each additional 

year of college or training within a related field is equivalent to a year of experience required 

above.  

 

Senior Security Technician 
 

Minimum/General Experience: Six years’ experience in the design and installation of 

security systems. Reviews designs, analyzes engineering data, and troubleshoots 

problem areas. 

 

Functional Responsibility: Assists in the design and installation of security systems. 

Develops or reviews designs by extracting and analyzing a variety of engineering data. 

Receives initial instructions, equipment requirements, and advice from supervisor or 

engineer as needed; performs recurring work independently; reviews work for technical 

adequacy or conformity with instructions. May troubleshoot and correct malfunctions. 

Follows specific layout and diagrams to construct and package simple devices and 

subunits of equipment. Assists in design modifications by compiling data related to 

design, specifications, and materials that are pertinent to specific items of equipment or 

component parts. Documents previous operational failures and modifications. Uses 

judgment and initiative to recognize inconsistencies or gaps in data and seek sources to 

clarify information. Provides technical guidance to lower-level technicians. 

 

Minimum Education:  An associate’s degree from an accredited university or college 

is required. A high school diploma or G.E.D. plus an additional two years of related 

experience in addition to that required above may be substituted for an associate’s 

degree. Each additional year of college or training within a related field is equivalent to 

a year of experience required above. 

 

Security Technician 
 

Minimum/General Experience: Three years’ experience in assisting with the 

installation of security systems. Reviews designs, analyzes engineering data, and 

troubleshoot problem areas. 

 
Functional Responsibility: 

 

Provide assistance in the installation of security systems. Reviews designs by 

extracting and analyzing a variety of engineering data. Receives initial instructions, 

equipment requirements, and advice from supervisor or engineer as needed; performs 

recurring work independently; work is reviewed for technical adequacy or conformity 

with instructions. May troubleshoot and correct malfunctions. Follows specific layout 

and diagrams to construct and package simple devices and subunits of equipment. 

Assists in design modifications by compiling data related to design, specifications, and  

materials that are pertinent to specific items of equipment or component parts. 

Documents previous operational failures and modifications. Uses judgment and 

initiative to recognize inconsistencies or gaps in data and seek sources to clarify 

information. 



 

 

Minimum Education:  An associate’s degree from an accredited university or college is 

required. A high school diploma or G.E.D. plus an additional two years of related 

experience in addition to that required above may be substituted for an associate’s 

degree. Each additional year of college or training within a related field is equivalent to a 

year of experience required above. 

 


